
VRS is expanding exponentially.  New problems are surfacing.  Quality 
of service is beginning to deteriorate.  If you cut rates again and continue to 
do so you will be undercutting a valuable resource for Deaf and hard of hearing 
people.  Please reconsider the rate cut.  Given enough time almost all Deaf 
people in the US will be using this service and volume of calls will justify a 
rate cut. 
Thank you for your time and attention. 


